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ALERT SERIES - 1 
 

ALERT! 
 

NON-HOME TRANSACTION 
 

Comrades, 
 
We are deeply distressed over several incidences of frauds perpetrated by miscreants that have come to light in our 
Circle. Many of the frauds/ irregularities could be perpetrated /committed due to sheer negligence, ignorance and casual 
approach of our members which remained cause of serious concern. 
 

Therefore, a need is felt to create awareness among our members on preventive and risk-mitigating measures 
developed over a period of time by the Bank to imbibe a secured work culture. In the Banking Industry, robust systems 
and procedures are a must for organizational growth. We all should ensure that our internal systems and procedures 
are meticulously followed and Preventive Vigilance initiatives are encouraged. Digital platforms are to be used to the 
maximum possible extent to mitigate the risk in the banking transactions to avert frauds. 
 

During the current year, Corona Pandemic has redefined our day-to-day life style and has compelled us to remain 
vigilant constantly. During this challenging time, it has been observed with great concern that recently large numbers of 
frauds have been reported in certain areas including Non-home transactions.  
 

We append below a list of “Do’s & Don’ts” that would go a long way to check the recent spurt in frauds in the area of 
Non-home transactions. 

 
NON-HOME TRANSACTION 
 
It is observed that, due to current Covid-19 pandemic, Competent Authority has revised the ceilings of non-home cash 
withdrawal for self and facilitating non-home cash withdrawal by third party (only with cheque) up to 30.09.2021. With 
this revision, limit of Cash withdrawal for self (using cheque) has been increased to Rs. 1.00 lakh and in case of by 
withdrawal form it is Rs 25,000.00. Third party withdrawal has also been allowed upto Rs. 50,000.00 (only using 
cheque) 
 

Moreover, it has also been observed that fraudsters are desperately attempting non-home transaction to siphon funds 
from customers’ accounts. 
 
 “Do’s & Don’ts” 
 

1. Please note that no Cash Payment to third parties through withdrawal forms is allowed. 
 

2. KYCs of the third party are to be verified and kept along with the instruments. Details should be entered in 
Cheque Referred and Returned Register. 
 

3. Utmost effort should be given to update pass book immediately after non-home cash withdrawal by self. 
 

4. All cheques above ₹25,000/- be subjected to fugitive ink / water droplet test to ascertain the genuineness of the 
instrument. 
 

5. All cheques above ₹50,000/- be subjected to ultra violet lamp test to ascertain the genuineness of the 
instrument. A stamp confirming such verification “UV Lamp verified” should be affixed on back of the cheque. 
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6. Customer to be contacted over phone/mobile number registered with the Bank before making payment of 
cheque for amount of ₹2.00 lakh and above. The Phone call made to the Drawer/Home Branch should be 
properly recorded. 
 

7. In case, the customer could not be contacted while making payment of cheque presented in clearing/ over the 
counter, email is to be sent to Home Branch and also the concerned drawer/ customer to be advised through 
his/her email ID registered with the Bank. Home Branch should accordingly take up the matter with the 
customer. 
 

8. In case of payment of Non-Home cheque of ₹ 5.00 lakh and above or any suspicious transactions irrespective 
of the amount involved, the drawer is to be contacted over registered mobile number to ascertain genuineness 
of the instrument/transaction. 

  

9. Discrete enquiries are to be made from the presenter of the cheque for payment over the counter. 
 
Comrades, you are aware that as custodian of public money, we have a great responsibility towards protecting the 
interest of the depositors as well as various other stakeholders. We have not only to act within the framework of the laid 
down rules and regulations of the Bank from time to time but also to maintain the highest standards of honesty, integrity 
and transparency in discharging our duties. Deviation from laid down systems and procedures may lead to 
irregular/fraudulent activities which invite both financial and reputational loss to the Bank. 

So, I would urge upon you all to familiarize yourselves with your role manual and discharge your responsibility within the 
ambit of Bank’s systems and procedures so that you do not leave any scope for which fingers can be raised against you 
at any point of time. 
 
“Stay Safe, Stay Healthy”  

             
 
 
 

Shubhajyoti Chattopadhyay 
(General Secretary) 
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