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Circular No. 142/2022                                             Date: 09.10.2022 
 

 

To All Members (Please Circulate) 
 

EMPOWERMENT SERIES 

WEEKLY KNOWLEDGE UPDATE 
(02.10.2022 to 08.10.2022) 

 

As a part of “WEEKLY KNOWLEDGE UPDATE”, we have once again complied gist of e-circulars for the period 
02.10.2022 to 08.10.2022. We are delighted to bring out this compilation under empowerment series for circulation 
amongst members 
 

SYNOPSIS OF CIRCULARS ISSUED BETWEEN 02.10.2022 TO 08.10.2022 
 

SL 
NO 

CIRCULAR 
DATE 

MASTERS NO. DEPARTMENTS NO. SUBJECT GIST OF CIRCULAR 

1 03/10/2022 766/2022 - 23 NBG/ABU/PDM-AGRI 
GEN/2/2022 - 23 

AGRICULTURE BUSINESS UNIT FINANCING OIL 
PALM CULTIVATION-NMEO-OP ATL 
HORTICULTURE/NURSERY (64306035) AND MC-
REVISED KCC (65301001) SCHEME CODE - 9232 - 
CULTIVATION OF OIL PALM 

Financing of Oil Palm Cultivation-NMEO-OP ATL 
Horticulture/Nursery (64306035) and MC-Revised 
KCC scheme Code (65301001) – 9232 -Cultivation of 
Oil Palm 

2 03/10/2022 767/2022 - 23 NBG/TBU-
LTP/23/2022 - 23 

MODIFICATION IN CURRENT ACCOUNT 
PRODUCT VARIANT: SHUBHARAMBH - STARTUP 
CURRENT ACCOUNT 

the Appropriate Authority has approved a 
modification that One Person Company, having valid 
startup Certificate of Recognition (CoR), can open a 
Shubharambh-Startup Current Account (Product 
Code: 5011 2471) 

3 03/10/2022 768/2022 - 23 CDO/P&HRD-
PM/42/2022 - 23 

AMENDMENT IN SBIOSR NO. 68 (8) (II) FOR 
CONSTITUTION OF INTERNAL APPELLATE 
COMMITTEES (IACS) UNDER GARIMA POLICY 
ON SEXUAL HARASSMENT OF WOMEN AT 
WORKPLACE (PREVENTION, PROHIBITION AND 
REDRESSAL) 

the Central Board in its meeting held on 17th September, 
2022 has approved the amendment of State Bank of 
India Officers’ Service Rule (SBIOSR) No. 68 (8) (ii) for 
the constitution of Internal Appellate Committees (IACs) 
under ‘GARIMA’ Policy as described. 

4 03/10/2022 769/2022 - 23 NBG/GAD-
GBU/12/2022 - 23 

INSPECTION FOR SUPERVISORY EVALUATION 
(ISE) RISK BASED SUPERVISION (RBS) 
GUIDELINES FOR MONITORING CLOSURE OF 
RBI AUDIT REPORT 

Inspection & Supervision guidelines for monitoring 
of Closure of RBI Audit Report 

5 03/10/2022 770/2022 - 23 NBG/GAD-
SSS/13/2022 - 23 

GOVT. BUSINESS INTEREST RATES FOR SMALL 
SAVINGS SCHEMES 

Govt has declared interst rate of smalla savings scheme 
,ppf ,sukanya samriddhi for the quarter ending 
31/12/2022 

6 03/10/2022 771/2022 - 23 NBG/PBU/LIMA-
SB/19/2022 - 23 

MASTER CIRCULAR - APPLICATION 
SUPPORTED BY BLOCKED AMOUNT (ASBA) 

Master Circular of ASBA supported transaction. 

7 03/10/2022 772/2022 - 23 NBG/GAD-
PENSION/14/2022 - 
23 

PENSION DISBURSEMENT: SUBMISION OF 
ANNUAL LIFE CERTIFICATE (LC)/ DIGITAL LIFE 
CERTIFICATE (DLC)/VIDEO LIFE CERTIFICATE 
(VLC) BY THE PENSIONERS 

Submission of Annual life Certificate/Digital Life 
Certificate/Video life certificate by the pensioners. 

8 04/10/2022 773/2022 - 23 NBG/TBU-
LTP/24/2022 - 23 

REVISED FUNCTIONALITY IN CBS FOR 
CAPTURING UNDERTAKING FOR CREDIT 
FACILITY AVAILED BY CURRENT ACCOUNT 
CUSTOMERS 

Revised undertaking for capturing credit facility availed 
by Current Account Customers. 

9 04/10/2022 774/2022 - 23 NBG/CVE-BU/SBI 
Life/25/2022 - 23 

CVE BU SBI LIFE Q-3 KICK START CAMPAIGN 
FROM 1ST OCT 2022 TO 15TH OCT 2022 

SBI LIFE Qtr-3 Kick start campaign from 01/10/2022-
15/10/2022 

10 04/10/2022 775/2022 - 23 IAD/IAD-RFIA/2/2022 
- 23 

CHANGE IN PERIODICITY OF SAMPLE 
CHECKING - DAILY TO WEEKLY OF CLOSED 
ALERTS BY DGM (C & R) AT CIRCLES DGM 
(OPS), CAG CENTRAL (FOR CAG BRANCHES) 
DGM (OPS & MIS), CCG CENTRAL (FOR CCG 
BRANCH) 

Change in periodicity of Sample checking 

11 04/10/2022 776/2022 - 23 ACDM/CRM/Campaig
n/1/2022 - 23 

CAMPAIGN “CRM WITH NEW JOSH”: CAMPAIGN 
FOR ATTENDING CRM ASSETS (PB, REH, SME, 
AGR) LEADS, PERIOD: 01ST OCT-30TH NOV 2022 

Campaign Crm with New Josh ( Campaign for CRM 
Asset (PB,REH,SME,AGR Leads,Period 01/10/2022-
30/11/2022 

12 04/10/2022 777/2022 - 23 NBG/RE,H^HD-HL 
CAMPA/34/2022 - 23 

REHBU : FESTIVE CAMPAIGN AB KI BAAR, DUS 
HAZAAR 

Festive Campaign REHBU :”Apki Baar Dus HAzaar 

13 06/10/2022 778/2022 - 23 CAG/CMP-
DW/10/2022 - 23 

CASH MANAGEMENT PRODUCT: DIVIDEND 
WARRANT M/S VINDHYA TELELINKS LIMITED – 
EQUITY DIVIDEND 2021-2022 

Dividend Warrant for Vindhya Telelinks Limited for 2021-
2022 

14 06/10/2022 779/2022 - 23 CAG/CMP-
DW/11/2022 - 23 

CASH MANAGEMENT PRODUCT: DIVIDEND 
WARRANT M/S UNIVERSAL CABLES LIMITED – 
EQUITY DIVIDEND 2021-2022 

Dividend Warrant for Universal Cables for 2021-2022 

15 06/10/2022 780/2022 - 23 CAG/CMP-
DW/12/2022 - 23 

CASH MANAGEMENT PRODUCT: DIVIDEND 
WARRANT M/S BIRLA CABLE LIMITED – EQUITY 
DIVIDEND 2021-2022 

Dividend Warrant for Birla Cable Ltd for 2021-2022 
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16 06/10/2022 781/2022 - 23 CAG/CMP-
DW/13/2022 - 23 

CASH MANAGEMENT PRODUCT: DIVIDEND 
WARRANT M/S JINDAL SAW LIMITED – EQUITY 
DIVIDEND 2021-2022 

Dividend Warrant for Jindal Saw Ltd for 2021-2022 

17 06/10/2022 782/2022 - 23 AML-CFT/AML-CFT-
MEASURES/1/2022 - 
23 

STANDARD OPERATING PROCEDURE (SOP) 
FOR DEALING WITH CUSTOMER COMPLAINTS 
RELATING TO HOAX CALLERS 

SOP for Customer Complaints related to Hoax Callers. 

18 06/10/2022 783/2022 - 23 AML-CFT/AML-CFT-
MEASURES/2/2022 - 
23 

STANDARD OPERATING PROCEDURE (SOP) 
AML/CFT GUIDELINES FOR BRANCHES: NAME 
SCREENING PROCESS 

SOP Guidelines AML/CFT for Branches Name 
Screening Process 

19 06/10/2022 784/2022 - 23 AML-CFT/AML-CFT-
MEASURES/3/2022 - 
23 

STANDARD OPERATING PROCEDURE (SOP) 
FOR DEALING WITH CUSTOMER COMPLAINTS 
RELATING TO “FICTITIOUS OFFER OF FUND 
(FOF) 

SOP for Customer Complaints related to Fictitious offer 
of Fund. 

20 06/10/2022 785/2022 - 23 R&DB/PBU/CD&e-
COM-GL/18/2022 - 23 

PBBU: GOLD LOANS GOLD LOAN CAMPAIGN: 
“GOLDEN SPRING” FROM 01.10.2022 TO 
31.12.2022 

Gold Loan Campaign “Golden Spring” from 01/10/2022-
31/12/2022 

21 06/10/2022 786/2022 - 23 NBG/SMEBU-COMM 
VEHIC/51/2022 - 23 

SME ADVANCES: SCV FINANCE UNDER TIE UP 
WITH MAHINDRA & MAHINDRA LIMITED UNDER 
CLP - ADDITION OF VARIANTS 

SME advances under tie up with Mahindra and 
Mahindra ltd under CLP Addition of Variants. 

22 07/10/2022 787/2022 - 23 NBG/CVE-
BU/Ops/Others/26/20
22 - 23 

CUSTOMER VALUE ENHANCEMENT BUSINESS 
UNIT (CVE-BU) MASTER CIRCULAR 

Master Circular for Customer Value Enhancement (CVE 
BU) 

23 07/10/2022 788/2022 - 23 TB/TB-PA/4/2022 - 23 REVIEW OF E-COMMERCE POLICY Review of E commerce Policy 

24 07/10/2022 789/2022 - 23 CDO/E&BC/GARIMA/
3/2022 - 23 

GARIMA POLICY : SEXUAL HARASSMENT OF 
WOMENT AT WORKPLACE (PREVENTION, 
PROHIBITION & REDRESSAL) 

Garima Policy : Sexual Harrassment of Women at Work 
Place. 

25 07/10/2022 790/2022 - 23 Stressed Assets 
Resolution 
Group/SOP/8/2022 - 
23 

FILING CRIMINAL CASES AGAINST 
DEFAULTERS REVIEW OF STANDARD 
OPERATING PROCEDURE 

SOP for filing  Criminal Cases aganist Defaulters. 

 

With revolutionary greetings,             
 
 
 
Shubhajyoti Chattopadhyay 
(General Secretary) 
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