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To All Members (Please Circulate) 

EMPOWERMENT SERIES 

WEEKLY KNOWLEDGE UPDATE 
(28.01.2024 TO 03.02.2024) 

 

As a part of “WEEKLY KNOWLEDGE UPDATE”, we have once again complied gist of e-circulars for the 
period 28.01.2024 to 03.02.2024. We are delighted to bring out this compilation under empowerment series 
for circulation amongst members. 
 

SYNOPSIS OF CIRCULARS ISSUED BETWEEN 28.01.2024 AND 03.02.2024 
 

SL 
NO 

CIRCULAR 
DATE 

MASTERS SR 
NO. 

DEPARTMENTS NO. SUBJECT GIST OF CIRCULAR 

1 30.01.24 1009/2023- 24 
 

R&DB/AGNYBKG-
CC/19/2023 - 24 

STANDARD OPERATING 
PROCEDURE (SOP) ON CURRENCY 
CHEST OPERATIONS AND 
VERIFICATIONS 
 

The Standard Operating Procedure (SOP) on Currency Chest 
Operations and Verifications has been reviewed incorporating 
updated instructions and the same has been approved by the 
appropriate authority. The SOP has been attached as Annexure.  
The SOP has been placed in State Bank Times at the following 
location: SBI Times > My Workplace > Manuals/Master 
Circular/Policies/SOP > SOP > Agency Banking Department > 
“Standard Operating Procedure on Currency Chest Operations 
and Verifications”. 

2 30.01.24 1010/2023- 24 NBG/TBU-
LTP/17/2023 - 24 

SUNSET OF CA-SERVICE 
INTEGRATOR CURRENT ACCOUNT 
PRODUCT VARIANT (PRODUCT 
CODE: 5011 2121) 

A new Current Account Product variant (Product Code: 5011 
2191 CA-GOVT-DEPT�AUTO BODY- INR) with enhanced 
features to fulfill the requirements of Government Departments, 
Autonomous Bodies, Statutory Bodies & Defence-Para Military 
was launched on 08.05.2023 vide Bank’s e-Circular no. 
NBG/TBU-LTP/3/2023 – 24.  
The Appropriate Authority has therefore, accorded approval to 
sunset the CA-Service Integrator Current Account Product 
variant, which is now no more in demand. Opening of new 
account in this variant is disabled in CBS since 15.01.2024. 

3 30.01.24 1011/2023- 24 NBG/GAD-
GBU/44/2023 - 24 
 

AMENDMENT TO CCS (PENSION) 
RULES, 2021 — ALLOWING FEMALE 
GOVERNMENT SERVANTS/FEMALE 
PENSIONER TO NOMINATE HER 
CHILD/CHILDREN FOR FAMILY 
PENSION 

Please refer to Office Memorandum No. 1/1(1)/2023-P&PW (E) 
dated 01.01.2024 issued by Ministry of Personnel, Public 
Grievances & Pensions, Department of Pension & Pensioners’ 
Welfare, Government of India (Annexure-I). 

4 30.01.24 1012/2023- 24 NBG-AB-IC&GL/-
INVESTMENT 
CREDIT/31/2023 - 24 

ABU & GSS DEPARTMENT - PM 
FORMALIZATION OF MICRO FOOD 
PROCESSING ENTERPRISES (PM 
FME) SCHEME 

The PMFME product has been reviewed and the following 
product parameters have been modified: - 

Parameters Existing Proposed 
Modifications 

Loan Amount No Celling Minimum - Rs. 
25,000/- 
Maximum - Rs. 
9.00 Crs 

 

5 31.01.24 1013/2023- 24 NBG/TBU-
LTP/18/2023 - 24 
 

INTRODUCTION OF NEW CURRENT 
ACCOUNT PRODUCT VARIANT: 
SHUBHARAMBH PREMIUM CURRENT 
ACCOUNT 

The Appropriate Authority has approved a new Current Account 
Product variant: SHUBHARAMBH PREMIUM CURRENT 
ACCOUNT (Product Code: 5011 2481) with enhanced features 
to promote Startup Entrepreneurship. The details of Current 
Account product features are placed in Annexure-I. 

6 31.01.24 1014/2023- 24 NBG/SMEBU-
OPER/66/2023 - 24 

CLASSIFICATION OF MSMES 
 

RBI has issued Master Direction-Lending to Micro, Small & 
Medium Enterprises (MSME) Sector dated 24.07.2017 (as 
updated on 29.07.2022), enclosed at Annexure-I and subsequent 
amendment as under vide Circular no. RBI/2023-24/100 
(FIDD.MSME&NFS. BC.No.13/06.02.31/2023-24 dated 
28.12.2023, enclosed at Annexure�II. 

7 31.01.24 1015/2023- 24 CDO/P&HRD-
IR/50/2023 - 24 

CONVEYANCE LOAN SCHEME: 
REVISION IN SECURITY 

Lien on PF of employee is waived and to be removed for existing 
conveyance loans 

 
Shubhajyoti Chattopadhyay  

General Secretary 
Mobile : 9434551152 

e-mail: sbioabengalcircle@gmail.com 
www.sbioabengal.com 

 

https://ecircularweb.sbi.co.in/circularlist/details/QWNTRDdlWTl3bjNlcmJBUzVjYy8xUT09
https://ecircularweb.sbi.co.in/circularlist/details/QWNTRDdlWTl3bjNlcmJBUzVjYy8xUT09
https://ecircularweb.sbi.co.in/circularlist/details/QWNTRDdlWTl3bjNlcmJBUzVjYy8xUT09
https://ecircularweb.sbi.co.in/circularlist/details/QWNTRDdlWTl3bjNlcmJBUzVjYy8xUT09
https://ecircularweb.sbi.co.in/circularlist/details/QWNTRDdlWTl3bjNlcmJBUzVjYy8xUT09
https://ecircularweb.sbi.co.in/circularlist/details/QWNTRDdlWTl3bjNlcmJBUzVjYy8xUT09
https://ecircularweb.sbi.co.in/circularlist/details/QWNTRDdlWTl3bjNlcmJBUzVjYy8xUT09
https://ecircularweb.sbi.co.in/circularlist/details/SEphN1lMTDc1NWs3Uk9SdnhUWHlmUT09
https://ecircularweb.sbi.co.in/circularlist/details/SEphN1lMTDc1NWs3Uk9SdnhUWHlmUT09
https://ecircularweb.sbi.co.in/circularlist/details/SEphN1lMTDc1NWs3Uk9SdnhUWHlmUT09
https://ecircularweb.sbi.co.in/circularlist/details/SEphN1lMTDc1NWs3Uk9SdnhUWHlmUT09
https://ecircularweb.sbi.co.in/circularlist/details/SEphN1lMTDc1NWs3Uk9SdnhUWHlmUT09
https://ecircularweb.sbi.co.in/circularlist/details/SEphN1lMTDc1NWs3Uk9SdnhUWHlmUT09
https://ecircularweb.sbi.co.in/circularlist/details/SEphN1lMTDc1NWs3Uk9SdnhUWHlmUT09
https://ecircularweb.sbi.co.in/circularlist/details/YTZ1KzJ6QTNuaXk0SjZjNXdKN2gzUT09
https://ecircularweb.sbi.co.in/circularlist/details/YTZ1KzJ6QTNuaXk0SjZjNXdKN2gzUT09
https://ecircularweb.sbi.co.in/circularlist/details/YTZ1KzJ6QTNuaXk0SjZjNXdKN2gzUT09
https://ecircularweb.sbi.co.in/circularlist/details/YTZ1KzJ6QTNuaXk0SjZjNXdKN2gzUT09
https://ecircularweb.sbi.co.in/circularlist/details/YTZ1KzJ6QTNuaXk0SjZjNXdKN2gzUT09
https://ecircularweb.sbi.co.in/circularlist/details/YTZ1KzJ6QTNuaXk0SjZjNXdKN2gzUT09
https://ecircularweb.sbi.co.in/circularlist/details/YTZ1KzJ6QTNuaXk0SjZjNXdKN2gzUT09
https://ecircularweb.sbi.co.in/circularlist/details/YTZ1KzJ6QTNuaXk0SjZjNXdKN2gzUT09
https://ecircularweb.sbi.co.in/circularlist/details/YTZ1KzJ6QTNuaXk0SjZjNXdKN2gzUT09
https://ecircularweb.sbi.co.in/circularlist/details/TExnZjRzUGhJazV3OU5Db3FLaytSdz09
https://ecircularweb.sbi.co.in/circularlist/details/TExnZjRzUGhJazV3OU5Db3FLaytSdz09
https://ecircularweb.sbi.co.in/circularlist/details/TExnZjRzUGhJazV3OU5Db3FLaytSdz09
https://ecircularweb.sbi.co.in/circularlist/details/TExnZjRzUGhJazV3OU5Db3FLaytSdz09
https://ecircularweb.sbi.co.in/circularlist/details/TExnZjRzUGhJazV3OU5Db3FLaytSdz09
https://ecircularweb.sbi.co.in/circularlist/details/TExnZjRzUGhJazV3OU5Db3FLaytSdz09
https://ecircularweb.sbi.co.in/circularlist/details/TExnZjRzUGhJazV3OU5Db3FLaytSdz09
https://ecircularweb.sbi.co.in/circularlist/details/TExnZjRzUGhJazV3OU5Db3FLaytSdz09
https://ecircularweb.sbi.co.in/circularlist/details/VGY0QUdLMDVRTGpWU0Y5TmxFN1hXUT09
https://ecircularweb.sbi.co.in/circularlist/details/VGY0QUdLMDVRTGpWU0Y5TmxFN1hXUT09
https://ecircularweb.sbi.co.in/circularlist/details/VGY0QUdLMDVRTGpWU0Y5TmxFN1hXUT09
https://ecircularweb.sbi.co.in/circularlist/details/VGY0QUdLMDVRTGpWU0Y5TmxFN1hXUT09
https://ecircularweb.sbi.co.in/circularlist/details/VGY0QUdLMDVRTGpWU0Y5TmxFN1hXUT09
https://ecircularweb.sbi.co.in/circularlist/details/VGY0QUdLMDVRTGpWU0Y5TmxFN1hXUT09
https://ecircularweb.sbi.co.in/circularlist/details/VGY0QUdLMDVRTGpWU0Y5TmxFN1hXUT09
https://ecircularweb.sbi.co.in/circularlist/details/KzlzUDA3NzVmKzdpVmF5SXR3MXFmQT09
https://ecircularweb.sbi.co.in/circularlist/details/KzlzUDA3NzVmKzdpVmF5SXR3MXFmQT09
https://ecircularweb.sbi.co.in/circularlist/details/KzlzUDA3NzVmKzdpVmF5SXR3MXFmQT09
https://ecircularweb.sbi.co.in/circularlist/details/KzlzUDA3NzVmKzdpVmF5SXR3MXFmQT09
https://ecircularweb.sbi.co.in/circularlist/details/KzlzUDA3NzVmKzdpVmF5SXR3MXFmQT09
https://ecircularweb.sbi.co.in/circularlist/details/M3J4Nm1KdVk5SHFURExkT25aVTlndz09
https://ecircularweb.sbi.co.in/circularlist/details/M3J4Nm1KdVk5SHFURExkT25aVTlndz09
https://ecircularweb.sbi.co.in/circularlist/details/M3J4Nm1KdVk5SHFURExkT25aVTlndz09
https://ecircularweb.sbi.co.in/circularlist/details/M3J4Nm1KdVk5SHFURExkT25aVTlndz09


State Bank of India Officers’ Association 

(BENGAL CIRCLE) 
 

: 2 : 
 
 
 

SL 
NO 

CIRCULAR 
DATE 

MASTERS 
NO. 

DEPARTMENTS 
NO. 

SUBJECT GIST OF CIRCULAR 

8 31.01.24 1016/2023- 24 NBG/PBBU-PMD-
GL/17/2023 - 24 

GOLD LOANS MARKET VALUE AND 
ADVANCE VALUE OF GOLD FOR 
AGRI, SME & PB GOLD LOANS 
EFFECTIVE FROM 01.02.2024 

Please refer to e- Circular No. NBG/PBBU-PMD-GL/16/2023-24 
dated 30.12.2023, advising the Market Value and Advance Value of 
gold w.e.f. 01.01.2024 for Agri, SME & Personal Banking (PB) Gold 
Loans. 2. As per regular monthly review, revised Market Value and 
Advance Value per gram of Gold with effect from 01.02.2024 are as 
per circular. 

9 31.01.24 1017/2023- 24 NBG/PBU/AL-
AUTOLOAN/13/20
23 - 24 
 

PERSONAL BANKING ADVANCES: 
AUTO LOANS: MASTER CIRCULAR 

Bank is issuing Circulars / Instructions containing operating 
instructions on Auto Loans from time to time. To enable the 
operating functionaries to have current instructions at one place, 
Master Circular incorporating all the existing Circulars/Instructions 
has been prepared and is appended. We advise that this Master 
Circular consolidates all the previous instructions issued up to 
20.01.2024 vide the circulars listed in the Annexure to this Circular. 

10 31.01.24 1018/2023- 24 NBG/PBU/PL-
PERLOANS/30/20
23 - 24 

XPRESS CREDIT & PENSION LOAN 
SCHEMES : EXTENSION OF 
PROCESSING FEE WAIVER FROM 
31.01.2024 TILL 31.03.2024 

Bank refer to our e-Circular No. NBG/PBU/PL-
PERLOANS/19/2023-24 dated 12.09.2023 wherein the Competent 
Authority had approved certain waivers/ concessions in processing 
fee under Xpress Credit & Pension Loans till 31.01.2024.  
It is now approved by the Competent Authority for continuation of 
following concession under Xpress Credit and Pension Loans till 
31.03.2024. 

11 01.02.24 1019/2023- 24 NBG/SMEBU-
SMEDOC/67/2023 
- 24 

ROLL-OUT OF DIGITAL DOCUMENT 
EXECUTION (DDE) IN THE STATE OF 
MAHARASHTRA FOR PRE-
APPROVED BUSINESS LOAN (PABL) 
 

Please refer to the e-Circular No. NBG/SMEBU-SPLPROJ/2/2023 – 
24 dated 20.04.2023 vide which Digital Document Execution (e-
stamping and e-signing through NeSL) was enabled for Branches of 
six states viz., Odisha, Chhattisgarh, Tripura, Kerala, Himachal 
Pradesh and Meghalaya. DDE journey obviates the need for 
purchasing and affixing of physical stamp and obtaining wet 
signature on the loan document by Customer and Bank official. 
Initially DDE journey was implemented in the State of Uttar Pradesh 
(Covering New Delhi and Lucknow Circles) for PABL in July 2022.  
It has now been decided to enable the DDE Journey for the 
Branches located in the State of Maharashtra (Maharashtra & 
Mumbai Metro Circles). 

12 01.02.24 1020/2023- 24 NBG/RE,H^HD-HL 
CAMPA/41/2023 - 
24 

REAL ESTATE AND HOUSING 
BUSINESS UNIT GROWTH 
CAMPAIGN: ‘THE FINAL LEAP’ 

In order to remain competitive and to supplement efforts of the 
Circle, a growth campaign is being launched as per circular 

13 01.02.24 1021/2023- 24 NBG/GAD-
GBU/45/2023 - 24 
 

GOVT. BUSINESS: RBI BONDS 
HANDLING UNPAID 
COUPON/REDEMPTION PROCEEDS 
OF INVESTORS GUIDELINES 
PROVIDED BY RBI 

RBI has advised on 22.09.2023 (Annexure –A) (In the SOP 
Receiving Office refers to Branches authorized for dealing in RBI 
Bonds and Bank refers to RBI) the procedure to be followed by the 
Dealing Branches/Nodal Branch in respect of handling of unpaid 
coupon/redemption proceeds of investors. We reproduce these 
instructions for the benefit of the operating functionaries as in 
circular. 

14 02.02.24 1022/2023- 24 NBG/ABU/PDM-
KCC/5/2023 - 24 

REVISED KISAN CREDIT CARD (KCC) 
SCHEME (PRODUCT CODE: 6530-
1001) CLARIFICATION ON REVIEW / 
RENEWAL INSTRUCTIONS 

Query  Clarification 

Is there any restriction on 
review / renewal before 9 
months from date of 
sanction / review / 
renewal? 

There is no restriction on review / 
renewal within 9 months from 
date of last sanction / review / 
renewal. Branches can review / 
renew KCC accounts as per 
request of the borrower, if 
otherwise in order as per extant 
guidelines. 

 

15 03.02.24 1023/2023- 24 CDO/STU-
TRAINING/7/2023 
- 24 

CBO - PROBATION TRAINING 
ASSESSMENT AND CONFIRMATION 
PROCESS 

Details regarding probation, training, assessment and confirmation 
process for Circle based officers 

16 03.02.24 1024/2023- 24 CDO/STU-
TRAINING/8/2023 
- 24 

TRAINEE OFFICERS - PROBATION, 
TRAINING, ASSESSMENT AND 
CONFIRMATION PROCESS 
 

Details regarding probation, training, assessment and confirmation 
process for Trainee Officers 

17 03.02.24 1025/2023- 24 NBG/TBU-
CCG/19/2023 - 24 
 

CA POWER JYOTI PUL TBU SRIFIN 
CREDIT PRIVATE LIMITED (SCPL) 
COMMERCIAL BRANCH, HYDERABAD 
(04168) 

Commercial Branch, Hyderabad has entered into an agreement 
with “Srifin Credit Private Limited” for deposition of cash at our 
branches by their Employees. For this purpose, the company has 
opened a CA Power Jyoti PUL TBU Current Account with 
Commercial Branch Hyderabad (Branch Code: 04168). The cash 
deposition shall happen through a specially designed deposit 
challan as per Annexure. 
The Operating Guidelines to be followed by the Branches are as 
under: 

 
Shubhajyoti Chattopadhyay  

General Secretary 
Mobile : 9434551152 
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SUBJECT GIST OF CIRCULAR 

18 03.02.24 1026/2023- 24 NBG/SMEBU-
SPLPROJ/68/2023 
- 24 

SME BUSINESS UNIT: PABL NPA 
RECOVERY DRIVE: PABL NPA 
SANGHARSH 
 

In order to arrest the growth of PABL NPA, recovery drive “PABL NPA 
SANGHARSH” is being launched till 29th February 2024 with focus on 

the following areas:  Visit of Branch Officials to Place of Business of 

NPA Account Holder.  Ascertaining Nature & Continuity of Business 

Activity.  Recording the reason for account turning NPA.  Possible 
recovery to upgrade the account. A consolidated Circle wise report to be 
submitted to DGM (E-Commerce & Portfolio Purchase) Dept, SMEBU at 
dgmmkt.sme@sbi.co.in for all NPA accounts in the Circle. 03. All Circles 
/ Networks/ Modules / Regions achieving recovery in PABL NPA levels 
below their March 2023 levels will be awarded Certificate of Recognition 
as per circular. 
 
Recognition  
All Qualifiers (Network and above): Certificate of recognition signed by 
DMD (Retail-ASF). All Qualifiers (Modules and RBOs): Certificate of 
recognition signed by Circle CGM. 

19 03.02.24 1027/2023- 24 TB-S&SP/PA 
/SBIUnipay/7/2023 
- 24 

SOP ON “SBI UNIPAY (BHARAT 
BILL PAYMENT SYSTEM (BBPS) / 
NON BBPS) ACCOUNTING 
PROCEDURE, RECONCILIATION 
& SETTLEMENT” 
 

Standard Operating Procedure (SOP) on SBI Unipay (Bharat Bill 
Payment System (BBPS) / Non BBPS) Accounting procedure, 
Reconciliation & Settlement has been approved by the appropriate 
authority. The SOP has been attached as Annexure.  
The SOP has been placed in State Bank Times at the following location: 
SBI Times > My Workplace > Manuals/Master Circular/Policies/SOP 
> SOPs > TBS and SP> “STANDARD OPERATING PROCEDURE ON 
SBI UNIPAY (BHARAT BILL PAYMENT SYSTEM (BBPS) / NON 
BBPS) ACCOUNTING PROCEDURE, RECONCILIATION & 
SETTLEMENT. 

 
With revolutionary greetings,             
 
 
 
Shubhajyoti Chattopadhyay 
(General Secretary) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Shubhajyoti Chattopadhyay  
General Secretary 

Mobile : 9434551152 
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